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ABSTRACT The researchers researched the respondents including city inspectors, peddlers and citizens from the
county of Changde City (called L) and the area of Changsha City (called Y) through snowballing questionnaire and
interview methods. By empirical analysis of social relationship between city inspectors and peddlers, the researchers
believe that the Urban Social Environment (USE), Urban Governance Model (UGM) and Hawkers Operating Mode
(HOM) are the three main factors influencing the social relationship between city inspectors and hawkers; Citizens
in these areas concern about the relationship eagerly. Inspectors have problems such as poor planning awareness,
poor sense of service and poor governance in urban management process at this stage. Then the researchers give
suggestions from several dimensions such as inspectors, vendors and communities etc. They suggest implementing
the intervention based governance model to plan the urban space rationally, establishing the inspectors system
news conference to response to social accountability timely, strengthening the service of consciousness to build
better ‘Service’ city management, implementing the ‘fixed’ mode of operation, founding hawker indust ry
associations, promoting the construction of community autonomy and giving full play to service and supervisory
functions of the community etc.
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